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About Us

In 1996, Clive Beddoe and a team of like-minded partners started WestJet a Calgary
based company with 3 aircraft, 5 destinations and 220 friendly WestJetters. Since our
first flight in 1996, we've sought to enrich the lives of everyone in our world by providing
safe, friendly, and affordable air travel. Right from the start, we put our guests and our
people first; in doing so, we've become one of Canada's most admired and respected
corporate cultures. We've also had a lot of fun along the way.

Today we operate 5 different aircraft types and fly to more than 110 destinations in
North America, Central America, The Caribbean, Europe and Asia. We stay true to our
principles and continue to strive for the highest standards of service and success.

Westjet's strategic growth plans

In 2023, WestJet announced and began implementing its new strategic direction, which
sees the airline embrace its historical roots to secure future success. WestJet's focus is
on restructuring its network and maintaining a low-cost structure to ensure
competitiveness and affordability for its guests. The airline is also investing in
technology and embarking on a digital transformation to improve the guest experience.

While this strategy will help drive future growth, it will also mean a consistent, superior
experience for travellers. The airline wants guests to choose WestJet because it's the
friendly, reliable and affordable airline they know and love.

WestJet is proud to welcome its first destination in Asia to its network: Tokyo, Japan.

We're offering non-stop three-times weekly seasonal service between Tokyo-Narita and
Calgary, Alberta beginning in April 2023. WestJet will be the only airline providing
transpacific service to Asia direct from Alberta on our Boeing 787 Dreamliner. From our
home base in Calgary, you can easily connect to other Canadian and US destinations in
WestJet's network.

For air program inquires call Westjet's
Sales team

Phone: 02-3788-9190
Email: sales@apg-ga.co.kr
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Our Fleet

Aircraft type

Number of seats

Main routes

B787-Dreamliner

Business Cabin: 16
Premium Cabin: 28
Economy Cabin: 276

Between Calgary, Canada and
Narita, Japan

Transatlantic routes
Long-haul routes

B737s-Next Generation (800)
| N
-

Business Cabin: 0
Premium Cabin: 12
Economy Cabin: 162

Long-haul routes
Medium-haul routes
Trans-Con routes
Transborder routes

B737s-Next Generation (700)

Business Cabin: 0
Premium Cabin: 12
Economy Cabin: 120

Long-haul routes
Medium-haul routes
Trans-Con routes
Transborder routes

Business Cabin: 0
Premium Cabin: 12
Economy Cabin: 162

Long-haul routes
Medium-haul routes
Trans-Con routes
Transborder routes

De Havilland Dash 8

Business Cabin: 0
Premium Cabin: 10
Economy Cabin: 68

Short-haul routes
Domestic routes

[

Business Cabin: 0
Premium Cabin: 0
Economy Cabin: 34

Short-haul routes
Domestic routes
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B787-Dreamliner
Seat Map
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&——Business Cabin

&=Premium Cabin

&——Economy Cabin

Seat Selection:

Advance seat selection fees vary based on your
fare bundle and the type and location of seat
you select.

A fee is charged for each flight segment on
connecting flights, both to and from your
destination.

Check-in:

Check-in through westjet.com and the WestJet
App is possible 24hrs to 2hrs prior to
scheduled departure.

NOTE: Guests who have special requests e.g., guests who
require a wheelchair, guests travelling with a pet etc. are
required to check-in in advance of the standard check-in
times.



B787-Dreamliner
Aircraft Specifications

Business Cabin

Premium Cabin

Economy Cabin

Cabin Type

m Lie-flat 25cm/10in 10-15cm / 4-6 in
Available Not included * Not included*

Canadian & Japanese meal

offered
NOTE: Main meal and light meal
offered based on time of day

Canadian & Japanese meal

offered
NOTE: Main meal and light meal offered
based on time of day

Canadian & Japanese meal

offered
NOTE: Main meal and light meal
offered based on time of day

Checked Baggage 2 bags x 23kg

2 bags x 23kg

Max 1 bag any additional for
a fee

1 Bag =53cm x 23cm x 38 cm
AND
1 Personal item = 41cm x
15cm x 33cm

Carry-on Baggage

1 Bag =53cm x 23cm x 38 cm
AND
1 Personal item = 41cm x
15cm x 33cm

1 Bag =53cm x 23cm x 38 cm
AND
1 Personal item =41cm x
15cm x 33cm

USB Port Yes

Power Port Yes

Amenity Kit Yes

Personal Monitor Yes

Yes Yes
Yes Yes
Yes No
Yes Yes

*Lounge access is available for a fee, payable on lounge entry.
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B787- Business Cabin
In-flight

Relax

* Private pods with lie-flat seats and direct aisle access.

e Custom-designed pillows and blankets available on
(International, Transpacific and transatlantic) flights.

* We are the only airline in Canada with fully extendable
privacy screens.

* Extra space to work or relax with a seat pitch of 46
inches and a seat width of 22 inches.

* Four-way lumbar support.

* Plenty of personal stowage space.

Dine

* Refresh with a bottle of water upon boarding and a
welcome beverage served prior to take-off.

* Enjoy contemporary, rich cultural mix of both Canadian
and Japanese cuisine.

* Afine selection of Canadian and International wines.

* Exclusive Business Cabin snacks are available.

* Special dietary meals are available if booked 24 hours
prior to your flight.

Entertainment

* 18.5 inch touch screen monitor with interactive
touchscreen controls.
Access to hundreds of hours of movies and TV episodes.
Internet access (for a fee).

10 channels of music.
Active Noise-cancelling headphones for use during your
flight.
* AC power outlet and USB port.

Extra Touches
* Matt & Natt amenity case, including nourishing skin care
products from top Canadian brands.
* Priority check-in, boarding and baggage.
¢ Two checked bags.
* Lounge access (at available airports).
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B787- Premium Cabin
In-flight

Relax
e Seats in a 2X3X2 configuration.
¢ Separate and private cabin.
* Relax with soft blankets and pillows.

Dine
* Refresh with a bottle of water upon boarding and a
welcome beverage served prior to take-off.
* Enjoy contemporary, rich cultural mix of both Canadian
and Japanese cuisine.
e Special dietary meals are available if booked 24 hours
prior to your flight.

Entertainment
e 13.3inch touch screen monitor seat back monitor.
¢ Access to hundreds of hours of movies and TV episodes.
¢ Internet access (for a fee).
¢ Passive noise-cancelling headphones for use during your
flight.
* AC power outlet and USB port.

Extra Touches
* Rocky Mountain Soap Company amenity kit.
* Priority baggage, check-in, security screening and
boarding.
¢ Two checked bags.
* Lounge access, available for a fee at applicable airports.
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B787- Economy Cabin
In-flight

Relax
* Seats pitch of 31 inches and a seat width of 17 inches.
* Seats are aligned in a 3X3X3 configuration.
* Self-dimming windows.
* Relax with soft blankets and pillows on all seats.

Dine
* Enjoy contemporary, rich cultural mix of both Canadian
and Japanese cuisine.
e Complimentary snacks, meals and beverages will be
provided.
* Special dietary meals are available if booked 24 hours
prior to your flight.

Entertainment
¢ 11.6 inch touch screen monitor seat back monitor.
* Access to hundreds of hours of movies and TV episodes
with WestJet Connect.
e Internet access (for a fee).
* AC power outlet and USB port.

Extra Touches
* Additional comfort on our 787 Dreamliner.
* Northern Lights inspired mood lighting create an
ambiance centered around your well-being.
¢ Distinctly Canadian, uniquely WestJet service from our
cabin crew members.
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Nartia Airport Information
International Departures
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WestJet will operate out of Terminal 1 at the Narita airport. The third level is the International
Departures area. Boarding gates are distributed into Satellites 1 to 4.

This level is the next step after the check-in for passengers coming from 4th level, which is where
the security checkpoint and passport controls are located, as well as Duty Free Areas.

At the boarding area there is a total of 58 gates divided into the south wing, the north wing and
satellites number 1, 2, 3 and 4. All connected, so passengers can go walking everywhere.

Within the Departures area there are all kinds of shops, currency exchange, restaurants, among
others.
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Calgary Airport Information
International Departures
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WestJet Airline's flights to Tokyo-Narita departs out of the International terminal (D). Once you've
checked-in you will clear security and proceed through the International Departures Hall (D) where you
will walk through the Duty-Free shop.

There will be an InfoCentre on the outside of the Duty-Free shop where Customer Care Ambassadors are
available to assist with any questions you may have. You can also locate your flight information on one
of the many Flight Information Display screens to obtain your gate information.

A large selection of shops, restaurants and services and free Wi-Fi are available in the International
Concourse as well.
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Calgary Airport Information
International Arrivals
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Guests connecting to another Canadian destination:
1.After arriving at the Calgary airport guests will need to process through Canada Customs before being
granted entry into Canada.

2.Please follow signs for "Connections"
= Guest's baggage will be checked to their final destination, so there is no need to collect checked
baggage.
3.Guests will connect to Domestic gates from behind security by following the "Connections" signage.
4.1f you require assistance at any point during this process, please see one of our friendly Customer Care
Ambassadors stationed throughout the Canada Customs area.

Guests connecting to a U.S. destination:
1.After arriving at the Calgary International airport, guests will be considered an "in transit" guest as a result
they won't clear Canadian Customs.
2.Please follow signs for "Connections"
= Guest's baggage will be checked to their final destination, so there is no need to collect checked
baggage.
3.Guests will be directed to the ITPC (International to Pre-Clearance) elevators which will take them upstairs
into the U.S. Customs and Border Protection area where the guest will now clear U.S. Customs.
4.1f you require assistance at any point during this process, please see one of our friendly Customer Care
Ambassadors stationed throughout the Canada Customs area.
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Lounges

Elevation Lounge-Calgary International Airport
The Westjet Elevation Lounge is located in the

Domestic terminal, Concourse B, with access to guests
travelling from Concourse A, B or C. Guests departing
from Concourse D in the International terminal can
access the lounge via security checkpoint B or C before
proceeding to Concourse D.

Hours of operation:
Open daily from 05:00 a.m. to 10:15 p.m. MT.

Pricing:

For the most up to date pricing please visit
https://www.westjet.com/en-ca/airport/lounges/elevation-
lounge-access

Premier Lounge-Narita Airport
An airline shared lounge "NARITA PREMIER LOUNGE" at

Narita Airport Terminal 1 Satellite 1 - 4F (Area after
immigration).

Hours of operation:

07:30 a.m. - 9:00 p.m. (Thursday/Saturday)
07:30 a.m. - 6:00 p.m.
(Monday/Tuesday/Wednesday/Friday/Sunday)
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Pricing:
For the most up to date pricing please visit
https://www.naab.co.jp/business/lounge.html
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